Statement of Duties

Children and Family Chaplain
Location: NWRH Paediatric Ward and Maternity / SCN

Organisational Structure: Anglican Health & Welfare - NWRH — Clinical Support Group — Allied Health — Chaplaincy

The Children and Family Chaplain is appointed by the Bishop of Tasmania, on the nomination of the Executive Officer of
Anglican Health & Welfare, and the appointment is subject to the terms and conditions applicable to any person holding
a Bishop’s Licence. The position is governed in the first instance by Anglican Health and welfare for Clarendon Children’s
homes.

The Clarendon Children’s Chaplain is a position that sits within the NWRH Chaplaincy Department and as such the
Children’s Chaplain will function as a member of that department and will follow the protocols and guidelines of the
NWRH Chaplaincy Department.

Focus of Duties

In accordance with Agency policy and legal requirements, the pastoral care worker provides a pastoral care service
within the Paediatric, Maternity/SCN that ensures the identification of, and intervention in, the spiritual needs of
inpatients, community and NWRH referred patients, families and other service providers.

General Responsibility for Spiritual Care by Chaplains / Pastoral Care workers

A Chaplain or Pastoral Care Worker is responsible for the provision of spiritual and emotional care for patients, their
families and staff at the hospital to which he or she is accredited. This is carried out in accordance with the established
practices of the Chaplaincy or Pastoral Care Services at the hospital.

Specific Roles within Chaplaincy

Specialist Chaplains

(Title on ID badge: CHILDREN AND FAMILY CHAPLAIN)

Public Hospital Chaplains are recognised by Anglican health & Welfare as having skills in providing spiritual and
emotional care for those in hospital. Specialist chaplains are appointed by AHW on the recommendation of the person’s
faith community and acceptance by the NWRH Chaplaincy Department.

Ward Chaplains — Paediatric and Maternity/SCN

Ward Chaplains are assigned to a particular ward/s to provide pastoral care to patients, family, visitors and staff on that
ward. Chaplains are encouraged to be an integral part of their ward.

Ward Chaplains will:

* relate to staff and provide pastoral care and in-service to them as needed
liaise between the ward and NWRH Chaplaincy

refer patients to an appropriate chaplain or representative of the patient’s identified faith community as required.
Have responsibility for a particular ward and to make themselves available to all patients on that ward.

Minimum training requirement is one Basic Unit of 400 hours of CPE OR 2x Introductory 40 hour CPE Units with an
additional 10 hours of supervision (or to complete this training within the first year of employment).



Part Time Chaplain

Chaplains are accountable to AHW and their own identified faith community in matters of faith and spiritual practice,
and to the Executive Director of Allied Health in matters of hospital protocol.

The Chaplain’s task is to:

serve within the NWRH Chaplaincy services of the North West Regional Hospital in accordance with the policies and
procedures of the department and the Hospital

Provide spiritual and emotional care to patients, families and staff throughout the hospital in consultation with
other chaplains of the department

cooperate with other chaplains appointed to the hospital

liaise on chaplaincy matters between the hospital and relevant faith communities

represent their church or religious group at official hospital functions as appropriate

assist in the training of chaplains, visiting clergy, pastoral visitors and staff as appropriate

conduct and facilitate chapel services within the hospital

Scope of Duties and Responsibilities
An Accredited Chaplain or Pastoral Care Worker may:

Visit patients and their families in a hospital to which they are accredited, at all reasonable times, for the purpose of
offering or providing pastoral care;

Be available for emergency calls in order to attend to the immediate spiritual, emotional and religious needs of
patients and families;

Provide appropriate rites and rituals, for example, for those suffering from serious illness or injury, or where a death
has occurred or is anticipated.

Examples of duties and responsibilities
In addition to the above accredited Chaplains and Pastoral Care Workers may carry out some or all of the following roles:
* Documentation of significant pastoral or spiritual care interventions in patient’s clinical notes.

» Organising chaplaincy and pastoral care activities such as worship services and the celebration of sacraments, or group
activities in cooperation with other hospital departments.

e Participation in inter-professional activities.
¢ Running groups and encouraging discussion of matters relating to general and spiritual well-being.
e Linking patients, families and staff with representatives of their own particular faith community.

¢ Advising the hospital staff on matters of religion and faith, and such cultural practices or issues that may be associated
with specific religious traditions. This could be within a general forum or may be case specific.

e Facilitating the work of visiting clergy and other pastoral carers.

¢ Meeting with other Chaplains and Pastoral Care Workers for business, fellowship and support, in-service training and
supervision.

Specific Anglican Health & Welfare Functions

In conjunction with other members of multi-disciplinary teams at the institution to which the appointment is made,
the functions of a Chaplain will include:

Maintenance and development of visiting programs, to provide pastoral care and sacramental ministry.
Provision of on-call and after hours services.
Provision of cover when absent.



4. Working with institutional staff to address the specific care and ongoing needs of patients or prisoners, as well as
their families and friends.

5. Facilitating visits of other pastoral carers or clergy including, if requested, a patient’s or prisoner’s own priest or
minister.

Offering support and care to patients, prisoners, families and friends, and to institutional staff as appropriate.
Provision of services of worship as appropriate.
Maintenance of records of services and visits.
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Offering a spiritual, ethical and educative resource for the institution.

10. Arranging for regular professional clinical supervision with the agreement of the Executive Officer of Anglican Health
& Welfare.

11. Reporting on a regular basis to the Executive Officer of Anglican Health & Welfare.
12. Promotion of chaplaincy and its funding within the Anglican Church and the community.

Institutional accountability

Chaplains have a responsibility and lines of accountability to the institutions in which they work.

2. Chaplains are expected to comply with such laws, policies, induction programs, and professional codes or
regulations as apply in the institutions.

Working Environment

The Department of Health and Human Services is committed to providing the highest level of healthcare and services
and values equity, diversity, initiative, flexibility, creativity, teamwork, conduct, occupational health and safety and the
capacity to make a difference.

The minimum responsibilities required of officers and employees of the State Service are contained in sections 7(1), *
and 9 of the State Service Act 2000.

The State Service Act 2000 and the Commissioner’s Directions (employment directives) can be found on the State
Service Commissioner’s website at http://www.ossc.tas.gov.au.

DHHS is a smoke Free work environment. Smoking is prohibited in all State Government workplaces including vehicles
and vessels.


http://www.ossc.tas.gov.au

